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Ashes Vacuum Cleaner with storage Battery 
 

 

AR-HE-AS902 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Please follow all security measures in this user´s manual to ensure a secure use. 

 

Thank you for trusting in AREBOS. 
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Thank you for purchasing our product. Please read the operating instructions carefully before using 
the product for the first time. If you give the product to a third party, this manual must be handed 
over with it. Keep the instruction manual for future reference. 
The drawings in this manual may not match the physical objects. Please refer to the physical 
objects. 

1. Safety Instructions 

1.1 Explanation of the symbols 
 
 

 
This product must not be disposed of with household waste! 

 
 
 
 

By means of a CE marking, it can be recognized that a product 
complies with the legal requirements of European legal standards 
and therefore may be traded within the European Community. 
 
 
 
Protective insulated housing (protection class II)! 
 
 
Restriction of the use of certain hazardous substances in the area of 
heavy metals, brominated flame retardants and plasticisers to 
protect human health and the environment 
 
 
This product has been tested and certified Intertek. 
The symbol "GS" stands for tested safety. Products marked with this 
symbol comply with the requirements of the German Product Safety 
Act (ProdSG). 
 
 

 
 
Warning of electrical voltage! 
 
 
 
Warning! Read the safety instructions carefully. Failure to follow the 
safety precautions could result in serious injury or damage. Keep the 
operating instructions in a safe place. 
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1.2 Safety Warnings 

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or a similarly 
qualified person in order to avoid a hazard. 
This appliance is not intended for use by persons (including children) with reduced physical, sensory 
or mental capabilities or lack of experience and knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a person responsible for their safety. Children should 
be supervised to ensure that they do not play with the appliance. 
Substance to be vacuumed - cold ashes from fireplaces, wood/coal stoves, ashtrays, grill. 
In the manual the following analogous information has to be given: 
“Cold Ash” is ash cooled down for a sufficient time without any pockets of embers inside. This can be 
confirmed by scouring the ash for pockets of embers by using metal tools before using the ash vacuum 
cleaner. Cold ash does not emit any recognizable heat. 
Empty and clean vacuum cleaner before and after vacuuming to avoid the collection of materials that 
could pose a fire hazard in the vacuum cleaner. 
Do not vacuum any soot or flammable substances. 
Always check hoses and vacuum cleaner for heating when vacuuming. 
Always empty and clean vacuum cleaner before and after vacuuming. 
The battery must be removed from the appliance before it is scrapped; 
The appliance must be disconnected from the supply mains when removing the battery; 
The battery is to be disposed of safely. 
WARNING: Read all safety warnings and all instructions. 
Failure to follow the warnings and instructions listed below may result in electric shock, fire and/or 
serious injury. 
WARNING: Some household dust contains chemicals known to the State of California to cause 
cancer, birth defects or other reproductive harm such as asbestos and lead in lead-based paint. 
WARNING: To reduce the risk of fire, electrical shock or injury: 

• Do not use without dust bag and/or filters in place. 

• Do not charge the unit outdoors. 

• Shock Hazard. To protect against risk of electrical shock, do not put unit or charging base in 
water or other liquid. 

• Do not use dry hand vacs to pick up liquids, toxic substances, flammable or combustible 
liquids such as gasoline or use in areas where they may be present. 

• Do not use wet/dry hand vacs to pick up toxic substances, flammable or combustible liquids 
such as gasoline or use in areas where they may be present. 

• Do not operate in the presence of explosives and/or flammable fumes or liquids. 

• Shock Hazard. Do not operate any appliance with a damaged cord or charger or after the 
appliance malfunctions, is left outdoors, dropped into water or is damaged in any manner. 
Return the appliance to any authorized service facility. 

• Do not use dry hand vacs outdoors or on wet surfaces. 

• Do not abuse the cord. Never carry the charger or base by the cord or yank to disconnect 
from an outlet; instead grasp the charger and pull to disconnect. Keep cord away from 
heated surfaces. Do not pull cord around sharp edges or corners. 

• Do not allow the cord to hang over the edge of a table or counter or touch hot surfaces. The 
unit should be placed or mounted away from sinks and hot surfaces. 

• Do not use an extension cord. Plug the charger directly into an electrical outlet. 

• Use the charger only in a standard electrical outlet (100-240V/50-60Hz). 

• Do not attempt to use the charger with any other product; do not attempt to charge this 
product with any other charger. Use only the charger supplied by the manufacturer to 
recharge. 

• Do not attempt to use the battery pack with any other product; 
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• Keep hair, loose clothing, and all parts of body away from openings and moving parts. 

• Do not insert accessories when unit is running. 

• Shock Hazard. Do not handle plug or appliance with wet hands. 

• Do not put any object into unit openings. Do not use with any openings blocked; keep free of 
dust, lint, hair, and anything that may reduce air flow. 

• Fire Hazard. Do not vacuum burning or smoking materials, such as lit cigarette butts, matches 
or hot aches. 

• Do not use on or near hot surfaces. 

• Use extra caution when cleaning on stairs. 

• This appliance is intended for household use only and not for commercial or industrial use. 

• Use only as described in this manual. Use only manufacturer’s recommended attachments. 

• Unplug the charger from outlet before any routine cleaning or maintenance. 

• This product includes rechargeable Lithium lon batteries. Do not incinerate batteries as they 
will explode at high temperatures. 

• If battery contents come into contact with the skin immediately wash area with mild soap 
and water. If battery liquid gets into the eye, rinse water over the open eye for 15 minutes or 
until irritation ceases. If medical attention is needed, the battery electrolyte for Lithium lon 
batteries is composed of a mixture of liquid organic carbonates and lithium salts. 

WARNING: Do not look into the air vents when the unit is switched on, as sometimes there is a 
possibility of small debris being discharged from the air vents, especially after cleaning/replacement 
of the filters as debris inside the unit can be disturbed. 

• The charger supplied with this product is intended to be plugged in such that it is correctly 
orientated in a vertical or floor mount position. 

2. Area of Application 

• Substance to be vacuumed - cold ashes from fireplaces, wood/coal stoves, ashtrays, grill. 

• Empty and clean vacuum cleaner before and after vacuuming to avoid the collection of 
materials that could pose a fire hazard in the vacuum cleaner. 
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3. Restriction of Use 

• Do not use for the separation of health-hazardous dusts (dust classes L, M, H). 

• Do not vacuum soot. 

• Vacuum only ashes from admissible fuels. 

• Do not vacuum any hot, burning or glowing objects. 

• Do not vacuum any objects that are hotter than > 40 °C. 

• Do not vacuum any flammable substances. 
 

4. Battery Safety Warnings 

4.1 Battery 

• Do not disassemble or open, drop (mechanical abuse), crush, bend or deform, puncture, or 
shred.  

• Do not modify or remanufacture, attempt to insert foreign objects into the battery, immerse 
or expose to water or other liquids, or expose to fire, excessive heat including soldering 
irons, or put in microwave oven. 

• Only use the battery/tool with a charging system specified by the manufacturer/supplier. 

• Do not short-circuit a battery or allow metallic or conductive objects to contact both battery 
terminals simultaneously. 

• Dispose of used batteries promptly according to the manufacturer/supplier’s instructions. 

• Improper battery use may result in a fire, explosion, or other hazard. 

• Battery/tool usage by children should be supervised. 
 

4.2 Charging 

• This manual contains important safety and operating instructions. 

• Before using battery charger, read all instructions and cautionary warnings on battery 
charger and product using battery. CAUTION: To reduce the risk of injury, use this charger 
only with this product. Batteries in other products may burst causing personal injury or 
damage. 

• Do not expose charger to rain or snow. 

• Use of an attachment not recommended or sold by KAITELY may result in a risk of fire, 
electric shock, or injury to persons. 

• To reduce risk of damage to electric plug and cord, pull by plug rather than cord when 
disconnecting charger. 

• Make sure cord is located so that it will not be stepped on, tripped over, or otherwise 
subjected to damage or stress. 

• An extension cord should not be used unless absolutely necessary. Use of improper 
extension cord could result in a risk of fire, electric shock or electrocution. 

• Use only the supplied charger when charging your tool. The use of any other charger could 
damage the tool or create a hazardous condition. 

• Use only one charger when charging. 

• Do not attempt to open the charger. There are no customer serviceable parts inside. 

• Do not incinerate the tool or batteries even if they are severely damaged or completely worn 
out. The batteries can explode in a fire. Toxic fumes and materials are created when lithium 
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ion battery packs are burned. 

• Do not charge or use battery in explosive atmospheres, such as in the presence of flammable 
liquids, gases or dust. Inserting or removing the battery from the charger may ignite the dust 
or fumes. 

• If battery contents come into contact with the skin, immediately wash area with mild soap 
and water. Of battery liquid gets into the eye, rinse water over the open eye for three 
minutes or until irritation ceases. If medical attention is needed, the battery electrolyte is 
composed of a mixture of liquid organic carbonates and lithium salts. 
 

WARNING: Burn hazard. Battery liquid may be flammable if exposed to spark or flame. 
 

5. Appliance Figure 

 
 
 
 
 
 
 
 
 
 
 
 
 



Original User Manual – AREBOS Ashes Vacuum Cleaner with storage Battery 

 

8 
 
 

6. Operation 

 

 

Before you start the appliance, make sure that the dust filter is in the 
position. Ensure that the butterfly nut is tightened. 

 

Assemble the Ash vacuum cleaner. 

 

Assemble the hose. (The notch is aimed at the triangle.) 

 

Assemble the Aluminium nozzle. 

 

Install the battery pack. 

 

Switch on (Press the switch button). 
 
 
  

 

Return the product to the charger immediately after use so that it will 
be ready and fully charged for the next use. Ensure that the product is 
fully engaged with the charger. 

 

7. Cleaning and maintenance 

 

Open the dust container. 

 

Take out the machine head. 
 
 
  

 

Back-out the butterfly nut and take out the filter. 
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Empty the dust container. 

 

Clean the filter by shaking off the ash. 

 

Assemble the ash vacuum cleaner. 
 
  

8. Error Detection 

Before you contact our service center, please check the following: 
 

Problem Possible reason Advice 

Motor does not start -The battery pack is not 
installed. 
- The battery pack has been 
damaged. 
- The battery pack has no 
power. 
-  Cleaner not switched on. 
 

- Install the battery pack. 
 
- Replace the qualified battery 
pack. 
- Charge the battery pack. 
 
-Switch on the appliance 
 

Suction power is 
weaker 

-Unit clogged. 
-Dust filter needs cleaning. 
-Dust container not in position. 

-Remove the blockage. 
-Clean the dust filter. 
-Attach the dust container again 
to the cleaner. 

 

9. Technical Data 

Battery Voltage: DC 18V 
Power: 140W 
Charging time: 4 hours 
Suction Power: >9kPa 
Capacity Volume: 12L 
Net. Weight: 2,75 kg 
Noise Level: 70 dB(A) 
Power Supply: 220-240V AC; 50-60Hz 
 
 
 
 
 
 



Original User Manual – AREBOS Ashes Vacuum Cleaner with storage Battery 

 

10 
 
 

10. Environmentally friendly disposal 

Warning Danger of suffocation! Packaging material is dangerous for children. Never let children play 
with packaging material. 

10.1 Disposal and packaging 

• The packaging of your unit consists of materials that are necessary to guarantee effective 
protection during transport. These materials are fully recyclable and therefore reduce the 
environmental impact. Dispose of the packaging in a bin for recyclable materials. 

10.2 Disposal of old equipment 

• Old appliances must be disposed of in accordance with the guidelines and regulations of the 
local waste disposal authority. Check with your local administration for the address of the 
nearest recycling centre and deliver your appliance there. 

 
 

The symbol of the crossed-out dustbin on a Waste electrical or electronic 
equipment indicates that it must not be disposed of with household waste at 
the end of its life. Collection points for waste electrical and electronic 
equipment are available free of charge in your area. You can obtain the 
addresses from your city or local government. You can find out about other 
return options created by us on our website www.arebos.de. 
 
The separate collection of Waste electrical or electronic equipment is intended 
to enable the reuse, recycling or other forms of recovery of Waste electrical or 
electronic equipment and to avoid the negative consequences of disposal on the 

environment and human health.  
 
Notes on battery disposal 
The symbol of the crossed-out dustbin on batteries or accumulators indicates that they must not be 
disposed of with household waste at the end of their service life. If batteries or accumulators contain 
mercury (Hg), cadmium (Cd) or lead (Pb), you will find the respective chemical symbol below the 
symbol of the crossed-out trash can. You are legally obliged to return old batteries and accumulators 
after use. You can do this free of charge in a retail store or at another collection point near you. 
Addresses of suitable collection points can be obtained from your city or local government. 
 
Our customer service number: Tel. +44 (0) 208 068 5604 
Fax: +49 (0) 931 4523 2799 / E-Mail: info@arebos.de 
 
 
Office address: Canbolat Vertriebs GmbH • Gneisenaustraße 10-11 • 97074 Würzburg 
 
Return address can be found in the imprint: https://www.arebos.de/impressum/ 
 
 
 
 
 
 
 

http://www.arebos.de/
mailto:info@arebos.de
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EU Declaration of Conformity 

We, the 
 
Canbolat Vertriebs GmbH, Gneisenaustraße 10-11, 97074 Würzburg, Germany, 
 

hereby declare that the equipment described below, by virtue of its design and construction and in 
the versions placed on the market by us, complies with the relevant essential health and safety 
requirements of the EU directives. 
 

Product name: AREBOS Ashes Vacuum Cleaner with storage Battery 
Model number: AR-HE-AS902 
Article number: 4260627424979 
 

Should the appliance be modified without our consent, this declaration of conformity will lose its 
validity. 
 

Relevant european Directives: 
2014/35/EU (Low Voltage Directive) 
2014/30/EU (Electromagnetic Compatibility Directive) 
2011/65/EU (EU) 2015/863 (RoHS Directive) 
 

Applied harmonised Standards: 
EN 60335-2-2 :2010+A11:2012+A1:2013 
EN 60335-1:2012+AC:2014+A11:2014+A13:2017+A1:2019+A2:2019+A14:2019 
EN 62233:2008 
EN 55014-1:2017+A11:2020 
EN 55014-2:2015 
EN 61000-3-2:2019 
EN 61000-3-3:2013+A1:2019 
 

Other standards and specifications: 
AfPS GS 2019:01 PAK 
 
Date/Signature Manufacturer/Place:         Würzburg, June 15, 2022 

 
Signature: 
Dipl.-Inform. (Univ.) Korhan Canbolat, Managing Director 
 
Representative of these instructions for use/technical data: 
Dipl.-Inform. (Univ.) Korhan Canbolat, Managing Director 
 
Office address: 
Canbolat Vertriebs GmbH 
Gneisenaustraße 10-11 
D-97074 Würzburg  
 
Return address can be found in the imprint: https://www.arebos.de/impressum/ 
 

VAT identification number: DE 263752326 
Court of the Commercial Register is Würzburg, HRB 10082 
WEEE Reg.-No. DE 61617071 


